1.4
Admissions policy
1.4.1 Children under the age of 8 years must be accompanied by a person aged at least 17 years or a parent.

· this person may supervise a maximum of two children under the age of 8.

· this person must directly supervise under 8s (i.e. be within reach) at all times.

1.4.2 Children under the age of 8 may accompany adults in opposite sex changing and toilet areas.  Children of 8 years and over should not enter opposite sex changing or toilet areas.

1.4.3 Babies, small children or toddlers must not be left unsupervised in carriers or pushchairs on the side of the pool.  An area away from the poolside should be made available for the storage of pushchairs, to reduce the possibility of contaminants being brought onto poolside.

1.4.4 Swim nappies must be worn by all children who are incontinent or not dry throughout the day.  These may be purchased at Reception.  Standard nappies are not suitable or appropriate.

1.4.5 Food must not be brought onto or consumed on the poolside.  It is recommended that food should not be consumed less than an hour before swimming to reduce the likelihood of vomiting (particularly in children) and of muscle cramp.  Eating food or chewing gum in the water presents an additional risk of choking.

1.4.6 Water bottles may be brought onto poolside for swimmers during coaching sessions, for Lifeguards and Teachers to avoid dehydration.  Drinks should not otherwise be brought onto or consumed on poolside.

1.4.7 Persons who appear to be intoxicated by alcohol or drugs or not well enough to enter the water must be refused admission.  Caution must be exercised since signs of some medical emergencies (e.g. head injury, diabetic emergency) may be confused with and/or hidden by drug or alcohol intoxication.

1.4.8 Customers who have health problems or disability may appear to pose a risk.  Many persons will have been referred by a doctor for exercise and are often able to swim safely.  If in any doubt in their ability to safely participate in pool activities customers should seek advice from their GP.

1.4.9 If a Disabled person requires the use of the pool hoist to gain access to the pool, they should be asked to advise the Receptionist on arrival to ensure that the hoist is set up in good time whilst they are changing.

1.4.10 Current or recent illness including respiratory problems, infections, digestive upsets and rashes are indications against participation. Any person with a recent history of diarrhoea (i.e. within the last 14 days) should not be permitted to swim.

1.4.11 Where a customer has epilepsy which is totally controlled by medication and has been completely free from seizures for at least one year, no special precautions are necessary.

1.4.12 Customers with uncontrolled epilepsy and parents of children with uncontrolled  epilepsy should seek their GP’s approval for swimming and other forms of sports participation taking into account the following:

· the type, severity and frequency of seizures

· the presence or absence of warning signs

· known trigger factors, (e.g. cold water, stress, excitements, noise or dazzling lights on the water surface). 

Swimming should only take place when: 

· accompanied by a person aged 18+ or parent having knowledge of the condition and able to recognise an attack

· restricted to the companion’s standing depth.

Swimming should not take place if:

· a person with uncontrolled epilepsy feels unwell

· during ‘busy’ conditions in the pool.

Special precautions for school swimming and swimming lessons are detailed in PD4 School Swimming.

Specialised water activities (for example, diving, sub-aqua, synchronised swimming, canoeing and water polo) present increased risk to persons with uncontrolled epilepsy.  Informed medical opinion should be sought and a decision made with regard to the individual, their epilepsy and the activity in question.

1.4.13 Where groups of people with disabilities are using the pool, extra supervision may be required.  As part of the risk assessment the following aspects must be considered:

· ensure that Disabled persons are consulted and considered on an individual basis

· the number of Lifeguards required

· the number of helpers in the water to provide support

· the number of other helpers available to provide additional assistance, especially in the event of an emergency requiring evacuation

· the training and competency of helpers

· the provision, type and location of safety signs and signals (both visual and audible)

· the maximum number of disabled persons that can safely be admitted into, and evacuated from a session with due regard to the above.

